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for Hospitality Services in Egypt”, Egyptian Journal of Tourism Studies, 11(1), 1-14.

Director of Helwan’s University FLDC RSN

Egyptian cultural attaché in Canada

I taught the human resources management module to students, preparing a master in education
management, from Egypt and abroad including countries such as Germany, Ecuador, China,
Ukraine, and Syria,

I developed the curricula and taught several hospitality management modules both on the
undergraduate and postgraduate levels. | have prepared a course description, report, and matrices
for each module. | have also supervised several MSc and PhD students.
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I developed the curricula for hospitality management undergraduates studying in the Egyptian
Higher Institutes in response to the Minister of Higher Education’s vision that entails converting
such institutes to Community Colleges with a special focus on vocational subjects rather than just
theory to help graduates find jobs easily and flourish in the labour market.

I developed and delivered the heritage marketing module to students, preparing a master in heritage
conservation and site management, from Egypt and abroad including countries such as England,
Germany, China, Jordan, Bangladesh, and Russia.

| organized the heritage conservation and site management conference held in Egypt with a
wonderful team of colleagues. Each one is responsible for something and I am in charge of the
conference venue. Our job, as a venue team, is to handle all accommodation and food and beverage
aspects related to the conference including assigning hotel rooms, attendees’ registration,
organizing seating, coordinating coffee breaks, lunches, dinners, and looking after VIPs. In
addition, I also present the conference programme and speakers with another colleague.

I managed the Faculty hotel with a team of 8 members.

I developed the curriculum of specialized foreign language for undergraduates enrolled on the
McDonald’s Egypt Reciprocal Education Programme and | taught it as well.
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I reviewed the education quality within the Higher Institutes for Hospitality and Tourism located in
the areas of Heliopolis and Nasr City. My role involved reviewing such institutes in terms of three
visits including: (1) pre-academic year visit, (2) during academic year visit, and (3) post academic
year visit. Based on the visits, | used to develop professional reports that involved all relevant

details.

I developed the curriculum of specialized foreign language for undergraduates enrolled on the
Americana’s Egypt Reciprocal Education Programme.

I developed the training material for Spa and Wellness Hotels and Resorts Service Design, in
cooperation with Tartu University in Estonia, in line with the new certification programme in Egypt

and in respond to industry demand.

I developed the curricula and taught several hospitality management modules both on the
undergraduate and postgraduate levels. | have prepared a course description, report, and matrices
for each module. | have also supervised several MSc and PhD students.

| assessed applications in the field of Tourism and Hospitality Management as part of the US
Community College Initiative Programme established by the Binational Fulbright Commission in

Egypt.
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I developed the curricula and taught several hospitality management modules to undergraduates.

I developed the curricula and taught several hospitality management modules to postgraduates.
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